JocyneOHbIi (BHeCYy1eOHbIH) MOPSATOK 005KAJTOBAHMS
pelieHuid u AeicTBuil (0e3aeiicTtBus) QOpranuzaumu,
NMpeAoCTABIAIIEH Y CIyry

Nudopmarnus 11 3aMHTEPECOBAHHBIX JIML 00 MX IIpaBe
Ha Jocyae0Hoe (BHecyneOHOoe) o0xanoBaHue IecTBUl (0e31eicTBus )
U (UJI1) peleHui, IpUHTHIX (OCYILECTBIEHHBIX) B X0J1€
IIPEOCTaBIICHUS Y CIIyTH

27.1. 3asBUTENH UMEET MPABO Ha J0Cy/ieOHOEe (BHECYIeOHOE) 00kKaToBaHUE
nercTBuil (0e31eCTBYA) U (MIU) pElIeHUM, MPUHATHIX (OCYIIIECTBICHHBIX) B XOJI€
npenoctaBieHus Ycnyru, Opranuzanueii, pabotHukamu Opranuszanuu, (najgee —
xKajooa).

27.2. 3asBUTENb MOXKET OOpAaTUTHCS C KalOOOW B TOM YHUCIE B CIEAYIOIIHUX
CIIyJasix:

27.2.1. HapyuleHHE CpOKa pErucTpanuu 3ampoca O MPeAoCTaBICHUU
MYHUIIUTIAIBHON YCIYTH, 3a1poca, yKa3aHHOro B cTaThe 15.1 deepanbHOro 3aKkoHa
ot 27.07.2010 N 210-®3 "OO6 opranuzanuy NpeloCTaBICHHUsS TOCYJapCTBEHHBIX U
MYHHUIIMTAIBbHBIX yeayr" (nanee - @enepanbHoro 3akoHa N 210-D3);

27.2.2. TpeboBaHME Yy 3asABUTENS JOKYMEHTOB WM HHpOpMauu OO
OCYLIECTBIICHUS] JIEUCTBUMN, MPEACTABICHUE WM OCYIIECTBIECHUE KOTOPBIX HE
IpeAyCMOTPEHO HOPMAaTHBHBIMU NpaBOBbIMU akTamu Poccuiickoii dexneparum,
HOPMAaTUBHBIMU TPABOBBIMU akTaMu cyobekToB Poccuiickoiri ®eneparum,
MYHULHUNAIbHBIMA TPABOBBIMUA aKTaMH JI MPEIOCTABICHUS] TOCYJApPCTBEHHOM
WIN MyHUIUIIAJbHON YCIIYTH;

27.2.3. 0TKa3 B pUEME TOKYMEHTOB, MPE/ICTABJICHUE KOTOPHIX MPETYCMOTPEHO
HOPMAaTUBHBIMM ITPaBOBbIMU akTamu Poccuiickon ®denepanuu, HOPMaTHUBHBIMU
IpPaBOBBIMU aKTaMu CyObekTOB Poccuiickoit ®Deneparuy, MyHHUIUIATIbHBIMH
PaBOBBIMU aKTaMU JJIsl IPEAOCTABICHUS MYHUITUNIATBHON YCIIYTH, Y 3aIBUTEIS;

27.2.4. 0TKa3 B MPEAOCTABICHUM MYHHUIIMIIAJIBHOW YCIYTH, €CJId OCHOBAHUS
OTKa3a HE TMPEeayCMOTpPeHBl ¢eJepaTbHBIMU 3aKOHAMU ¢ TPUHITHIMA B
COOTBETCTBUHM C HHUMHU WHBIMH HOPMATHBHBIMHU IMPaBOBBIMH akTaMH Poccuiickoii
denepanuy, 3aKOHAMU U UHBIMU HOPMAaTUBHBIMH MPABOBBIMU aKTaMHU CYOBEKTOB
Poccuiickoit @enepanniv, MyHUIUIIAIbHBIMU IIPABOBBIMH aKTAMU;

27.2.5. 3atpeboBaHMe C 3asBUTENS TMPHU MPEAOCTABICHUM MYHUIIMITAILHON
YCIYrd TIUIaThl, HE NPEAYCMOTPEHHOM HOPMATUBHBIMH MPABOBBIMH aKTaMU
Poccuiickoit ®enepanuy, HOPMATUBHBIMU TPABOBEIMH aKTaMH CyOBEKTOB
Poccuiickoit @enepanniv, MyHUIIUIIAIBHBIMU IIPABOBBIMH aKTAMU;

27.2.6. o0TKa3 oOpraHa, NOPEeAOCTABIAIOIIETO MYHUIUIAIBHYIO YCIYTY,
JIOJKHOCTHOT O JIMIIA OpraHa, mpeA0CTaBISAIONIEr0 MyHUIIMTIAIBHYIO YCIYTY, WIH UX
PabOTHUKOB B UCIPABJICHUU JOMYIIEHHBIX UMU ONEYATOK U OIMIUOOK B BBIIAHHBIX B
pe3yiabTaTe NPeNOoCTaBICHUS MYHUIUIAIBHOW YCIyrM JOKyMEHTax Jn0o
HapylIeHUE YCTAaHOBJIECHHOTO CPOKA TAKUX UCIPABICHUI;

27.2."7. HapylIeHue CpOKa WIH MOPSAJIKA BbIAAYU JTOKYMEHTOB II0 PE3YJIbTaTaM
MPEAOCTABICHUS MYHUIIMTIATBHON yCIIYTH;
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27.2.8. NPUOCTAaHOBJIEHUE NPENOCTABICHUS MYHULUIAIBHONW YCIYTH, €CIU
OCHOBaHHS MPUOCTAHOBJICHHUS] HE MPEIyCMOTPEHBbI (PeAepajbHbIMU 3aKOHAMHU H
MPUHATHIMUA B COOTBETCTBUM C HUMU WHBIMU HOPMATUBHBIMH MPABOBBIMU aKTaMU
Poccuiickon ®@enepanuu, 3aKOHaAMHA U UHBIMU HOPMAaTUBHBIMU [IPABOBBIMU aKTaMU
cyobekToB Poccuiickoit @eaepanny, MyHULIUIIATbHBIMY PABOBBIMU aKTaMU;

27.2.9. TpeGoBaHuE y 3asBUTENS MPU MPEAOCTABICHUM MYHMIMIAIBbHON
yCIYTH JOKYMEHTOB WM HH(OpMalMH, OTCYTCTBHUE U (WJIM) HEJOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAJIUCH MpPH MEPBOHAYAIBHOM OTKa3€e B MpPUEME TOKYMEHTOB,
HEOOXOIMMBIX I MPEJOCTABICHUS MYHULMNAIBHOM  ycliyrd, Jubo B
OpEeOCTaBICHUM  MYHULMINAIBHOM  YCIyrd, 3a  HMCKIIOYEHHUEM  CIIy4aes,
IpPEeAYCMOTPEHHBIX NYHKTOM 4 yacTtu | craten 7 @enepanbHoro 3akoHa N 210-D3.

27.3. Kanoba nomkHa COIepKaTh:

1) HammeHOBaHWE OpraHa, MNPEJOCTABISIONIETO MYHUIMNAIBHYIO YCIYTY,
JOJKHOCTHOT'O JIMIIAa OpPTraHa, MPeA0CTaBIAIONIEr0 MyHULIUIIAIbHYIO YCIYTY, JIH00
MYHUIIUTAIBHOTO CIIYXAaIIero, UX pyKoBoauTeNel U (M) paOOTHUKOB, pELICHUS U
neucTBus (6e37eiCTBIE) KOTOPBIX 00KaTyIOTCS;

2) haMuinio, UM, OTYECTBO (TIOCIICAHEE - MPH HAJMYUHU), CBEJCHUS O MECTE
KUTENIbCTBA 3asBUTENS - (PU3UYECKOro Juia JHOO0 HAMMEHOBAHHWE, CBEIICHUS O
MECTE HaxXOXKJICHUs 3asBUTENS - IOPUIMYECKOro JHIla, a Takke Homep (Homepa)
KOHTakTHOTO TenedoHa, aapec (aapeca) AJIEKTPOHHOW MOYTHI (MPU HATUYUH) U
MOYTOBBIN aJIpec, MO KOTOPHIM JODKEH ObITh HAMPABIIEH OTBET 3asBUTEIIO;

3) cBeneHus 00 0OKaTyeMbIX pEUICHUSX U IeUcTBUsIX (0e3/1eiicTBIM) OpraHa,
IPEAOCTABIISIIOIET0 MYHULMNAIbHYI YCIYTY, [ODKHOCTHOTO JIMIA Oprasa,
NPEIOCTABISIONIET0 MYHUIIUITAIBHYIO YCIIYTY, TNO0 MyHUIIMTIAIBHOTO CITYXAaIIero,
UX pabOTHUKOB,;

4) moBOABI, HA OCHOBAaHWU KOTOPBIX 3asBUTEb HE COIJIACEH C PEIICHUEM U
neictBueM (0e3aeiicTBUEM) Oprana, IpeI0CTaBISIONEro MyHUITUTIATBHYIO YCIYTY,
JOJIKHOCTHOTO JIMIIAa OpTaHa, MPEA0CTaBISIONIET0 MYHUIIUNIATBHYIO YCIYTY, JTU00
MYHUIIMTAIBHOTO CIY’)Kallero, uX pabOTHUKOB. 3asBUTEIEM MOTYT OBITh
peACTaBICHbI JOKYMEHTHI (IIPH HATUYKMH), TOATBEPKIAIOIINE JOBOIbI 3asBUTEIIS,
100 X KOTIHH.

27.4. YrionmHOMO4YeHHbIN opraH, Opranu3aius, 00ecreynBaroT:

27.4.1. ocHaIllEHHE MECT IIpreMa kKajo0;

27.4.2. nHbOpPMHUPOBAHUE 3aSBUTEIICH O MOPSIAKE 00KAIOBaHUS PEIICHUN U
neiictBuit (0e3meiictBusi) Opranuzanuu, paboTHUKOB Opranusaiuu, mocpeacTBOM
pasMelieHns  MHpOpManuMM Ha  CTEHAAX B MECTax  MPEeIOCTaBICHUS
rOCY/IapCTBEHHBIX  (MYHHMIIMIAIBHBIX) YCIyr, Ha OQUIMAIBHBIX CalTax
YnonHomouenHoro oprana, Opranuzauuu, [loprana;

27.4.3. KOHCYJIbTUPOBAHUE 3asIBUTENCH O MOPSIAKE 00’KaTOBAaHUS PEIICHUH U
nectBuil (0e3nerictBusi) Opranuzanuu, padoTHUKOB OpraHu3aiuu, B TOM YHUCIIE
1o TenedoHy, 3JEKTPOHHON MTOYTE, TP JINYHOM MPUEME;

27.4.4. popMmupoBaHME U TMPEIACTABICHHE B TMOPSJIKE, YCTAHOBICHHOM
3akoHOJaTesbcTBOM Poccuiickoit denepannn, OTYETHOCTA O IIOIYYEHHBIX U
PacCMOTPEHHBIX Xajlobax (B TOM YHCIE O KOJHMYECTBE YJIOBIETBOPEHHBIX M
HEYJIOBJIETBOPEHHBIX Kajl00.
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28. Oprassbl, OpraHA3alyy U YIIOJHOMOYEHHBIE HA PACCMOTPEHHE
KaoObI TUA, KOTOPBIM MOXET ObITh HaIlpaBjeHa >kano0a 3asBUTENSA
B J10Cy/1IeOHOM (BHECYI€O0HOM) TIOPSIIKE

28.1. XKanoba mnomaercs B YNOJIHOMOUYEHHBIH opraH, OpraHuzaiuio,
MPEIOCTAaBUBILNE YCIYTy, MOPSAOK MPEJOCTaBICHUsS KOTOPOH ObUI HapylleH
BCIIEJICTBHE penieHuid u naeiictBuil (Oe3neiictBusi) OpraHuzanuu, paOOTHHUKA
Opranuzanuu, u paccmatpuBaetrcss OpraHuzanuei, B MOPSJIKE, YCTAHOBICHHOM
3aKOHOaTesbcTBOM Poccuiickoin denepanum.

28.2. XKanoba nmomaercs B MUCbMEHHOM (popme Ha OymMa)kHOM HOCHUTENE, B
ANEKTPOHHON (opMe B oOpraH, NPENOCTaBISIOIMNA MYHUIUIAIBHYIO YCIYTY.
XKanoObl Ha pemenuss u aeiictBus (Oe3neiicTBUE) pPYKOBOJIUTENS Oprasa,
PEIOCTABISIONIEr0 MYHUILIUNIAIBHYIO YCIYTY, MOJAI0TCA B BBIIIECTOSAIIUNA Opra
(mpu ero Haimuuyuu) MO0 B CiIydae €ro OTCYTCTBHUS pPaccMaTpPHUBAIOTCS
HEMOCPEJICTBEHHO PYKOBOJUTEIEM OpraHa, MpeoCTaBIISIONIET0 MYyHHUIIUTAIbHYIO
YCIIyTY.

28.3. XKanoba w©Ha pemeHuss u AeiictBus  (Oe3aedcTBUE)  OpraHa,
NPEIOCTABISIONIET0 MYHUIMIMAIBHYIO YCIYry, JOJKHOCTHOTO JIMIIA Oprasa,
NPEIOCTABISIONIET0 MYHHUIIMNAIBHYIO YCIYry, MYHHUIHMIAJIBHOTO CIIYXallero,
PYKOBOJIUTENSI OpraHa, MpeIOCTaBISIONIEr0 MyHUITUTIATBHYIO YCIYTY, MOXKET ObITh
HaIpaBJIeHa 10 MOYTe, Yepe3 MHOTO()YHKIIMOHAbHBIN HEHTpP, C UCIOIb30BAHUEM
MH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT", oduIuaibsHOro
caiiTa opraHa, NpeIOCTaBIAIONIEr0 MYHULHUNAIBHYIO YCIyry, EnuHOoro mnopraia
TOCY/IapCTBEHHBIX W MYHHUIUIAIBHBIX YCIAyr JHOO PpPErdoHabHOTO TopTajia
TOCY/IapCTBEHHBIX U MYHUIIMTIAIBHBIX YCIYT, a TAKKE MOXKET OBITh MPUHATA MPHU
JUYHOM IIPUEME 3asIBUTEIIA.

284. B ciuywae ecim (eaepalbHBIM 3aKOHOM YCTAHOBJICH TOPSIOK
(mporierypa) ToOJaYM M PACCMOTPEHHUS Kajnod Ha pemieHus W JeHCTBUS
(Oe3meiicTBHE)  OpraHOB,  MPEAOCTABIAIOIIMX  MYHULMIAIBHBIE  YCIYTH,
JOJDKHOCTHBIX JIMI] OPTraHOB, MPEIOCTABISIONIMX MYHULUNANbHBIE YCIYTH, JHO0
MYHULUMAIBHBIX CITYKAIIHX.

28.5. OcoOeHHOCTH MOJAaYH U PACCMOTPEHHUS Kano0 Ha PEIICHUS U TCUCTBHS
(Oe3nelicTBUE) OpraHOB MECTHOI'O CaMOYIPABIEHUS M UX JOJKHOCTHBIX JIHUI,
MYHHUIUOAIBHBIX CIY’Kal[UX, YCTAHABINBAIOTCS COOTBETCTBEHHO HOPMAaTHBHBIMU
MpaBOBBIMH akTaMU CcyObekToB Poccuiickoii ®enepalilud U MyHULIUNAIbHBIMU
MIPaBOBBIMU AKTaMHU.

28.6. JKanoOa, noctynuBiasi B OpraH, NpelOCTaBISIOIMNA MYHULIUTAIbHYIO
yCIyry, 1100 BBIIECTOSAIIUNA OpraH (P €ro HAJIUYKHU ), MOJIEKHUT PACCMOTPEHHIO
B TEUEHHE MATHAAUATH pabouuMx JHEH CO JAHS €€ pEerucTpalu, a B ciydae
00’KaJOBaHMs OTKa3a OpraHa, MPEAOCTaBISAIOIIEr0 MYHHIMNAIBHYIO YCIyry, B
pruemMe JOKYMEHTOB Yy 3asBHUTENS, JINOO B UCIPABICHUU JOMYIIEHHBIX ONEYaTOK U
OIIMOOK WM B ciydae 00KajoBaHUS HapyLIEHUS YCTaHOBJIEHHOI'O CPOKa TaKUX
UCIIPaBJICHUH - B T€UEHUE NATH pabOUMX JHEH CO JHS €€ PEerucTparuu.

28.7. Ilo pesynbraTaM pacCMOTPEHHUS KajdoObl NPUHUMAETCS OJHO U3



CIEYIOIIMX PELICHUM:

1) xanoba yaoBIETBOpSETCA, B TOM uucie B (OpPME OTMEHBI MPUHATOTO
pElIeHMs, HMCHPABICHUS JTOMYLIEHHBIX ONEYAaTOK M OMMOOK B BBIIAHHBIX B
pe3ysbTaTe MNPEJOCTABICHUS MYHHMIMIAIBHOM YCIYI'M JOKYMEHTax, BO3BpaTa
3asIBUTENIO JICHEKHBIX CpPEJCTB, B3UMaHUE KOTOPBIX HE MPEIyCMOTPEHO
HOPMAaTUBHBIMU INPaBOBbIMU akramu Pocculickonn @Penepanuu, HOpMaTHBHBIMU
MpaBOBBIMH aKTaMH cyObekToB Poccuiickoit denepaiuy, MyHUIUNATbHBIMU
MIPaBOBBIMU AKTaMU;

2) B y/IOBJIETBOPEHUH 5KaJIOObI OTKA3bIBAETCH.

28.8. He mo3iHee Hs, CIEAYIOLIETO 3a THEM NPUHATHUS PELIEHUS, YKa3aHHOTO
B noAnyHkTe 28.7. myHkTa 28 pasniena V HACTOSLIErO periiaMeHTa, 3asBUTENIO B
NUCbMEHHON (opMe M 1O JKEJIaHWIO 3asiBUTENSI B DJIEKTPOHHOU (dopme
HaNpaBJIIETCSI MOTUBUPOBAHHBIN OTBET O PE3yJbTaTaX PAaCCMOTPEHHUS 5KaI00BbI.

28.9. B cnyuae npu3HaHUs KanoObl MOJJIeKAaIleld yIOBIETBOPEHHUIO B OTBETE
3asIBUTENIO JaeTcsi uHGoOpMalus O JACHCTBUSAX, OCYIIECTBISIEMBIX OpPraHOM,
NPEIOCTABISAIONIMM MYHHUIMNAIBHYIO YCIYTy, B IEISIX HE3aMeIJIUTEIbHOTO
YCTpaHEHHUs BBISBICHHBIX HAPYIICHUH MPU OKAa3aHUU MYHULMIAIBLHOW YCIIyTH, a
TaK)K€ MPUHOCITCS W3BUHEHHUS 3a JOCTAaBJICHHBbIE HEYJA00CTBa U YKa3bIBaeTCs
uHbopMalMsl O JaJbHEHIINX JAEUCTBUSX, KOTOpPbIE HEOOXOIUMO COBEPIIHUTH
3asIBUTEIIO B LENSAX MOJTYYSHUS] MYHUITUTIATBHON YCIIYTH.

28.10. B cnyuae mpu3HaHUs XKaJloOBl HE TOJJIeKAIIEH YIOBIETBOPEHUIO B
OTBETE 3asABUTEIIO JAKOTCS apryMEHTHUPOBAHHBIE PAa3bsCHEHHS O MPUYMHAX
IPUHATOrO pEIIeHUs, a Takke MHPopMaLusi O MOpsAKe 00KaJOBaHUS MPUHATOTO
pEILICHMS.

28.11. B cirydyae ycTaHOBIEHUS B XOAE WJIM IO PE3yJIbTaTaM PACCMOTPEHUS
KaymoObl TPU3HAKOB COCTaBa AaJMUHUCTPATUBHOTO TMPAaBOHAPYIICHUS WM
HOPECTYIJICHUsT JOJKHOCTHOE JIMILIO, PAaOOTHHMK, HAJENIEHHbIE MOJIHOMOYMUSMHU IIO
pPaccMOTPEHHUIO Kano0, He3aMEeAJIUTENIbHO HANIPABISAIOT UMEIOIIMECS MaTepuabl B
Oprassl IIPOKypaTyphl.

29. CnnocoOb1 nH(pOPMHUPOBaHUS 3aIBUTEIICH O TIOPSJIKE TTOAAYH
U PACCMOTPEHHUS Kaao0bl, B TOM YHCIIE ¢ UcTojib3oBanueM Iloprana

29.1. 3asBurenu WHPOPMUPYIOTCA O TMOPSAKE TMOJAYU M PACCMOTPECHHUH

XKajgo0bl, B TOM 4HCIE c wucnoias3oBanreM Ilopranma, cmocobamu,
MPEeyCMOTPEHHBIMU  TOJpa3AejoM 3 HacTosmero  AJIMUHUCTPATUBHOIO
periaMeHTa.

29.2. Undopmamnusa, ykazaHHas B paszzmene  V  HACTOSIIETO
AJMHUHHUCTPATUBHOIO pPETJIaMEeHTa, MOJJICKHUT 0053aTeIbHOMY pa3MEIICHUI0 Ha
[TopTane, opurmansHoMm caiite Opranuzanuu, Y MOJHOMOYEHHOTO OpraHa.

30. IlepeyeHb HOPMATUBHBIX NMPABOBBIX AKTOB, PETYIHPYIOLIINX MTOPSIOK
nocyaeoHoro (BHECYe0HOTr0) 00KaloBaHUsl PEIICHUM U AeHCTBUM (Oe31eHCTBU)
Opranuzanuu, paboTHUKOB OpraHuzainuu
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30.1. JlocyneOHbiil (BHeCyAeOHBIN) MOPSAIOK OO0XKaloBaHUS JEUCTBUI
(Oe3pmeiicTBusl) W (WIM) pELICHUN, NPUHATBIX B XOAE MHPEACTaBICHUSA Y CIYTH,
OCYIIECTBIISIETCS C cOoOMtoieHreM TpeboBanuii deepaabHOTO 3aKOHA OT 27 U0
2010 r. Ne 210-®3 «OO opraHu3zaluu MPeIOCTaBICHUS TOCYAAPCTBEHHBIX M
MYHUIUTAIBHBIX YCIYT».
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